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Population-level public mental health intervention via interdisciplinary COVID-
19 health crisis communication: how can occupational therapists contribute?
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London School of Occupational Therapy, Brunel University, London, United Kingdom

ABSTRACT

The earliest stages of the COVID-19 pandemic posed risks to Malaysian mental health as
isolating infection control measures intended to preserve public health and safety were
contrarian to typical coping mechanisms for stress. This case report discusses how the
Malaysian Health Coalition COVID-19 health crisis communications’ occupational therapy-
led efforts have ventured to strike a balance between both: supporting Malaysian mental
health and well-being alongside enabling maintenance of behaviours needed to control
viral spread. Strategic leadership roles present an opportunity for occupational therapists
to influence the integration of trauma-informed, occupation-focused mental health
messages into health crisis communications in a culturally relevant manner. Furthermore,
the population health approach to primary-level public health intervention through this
medium can serve to amplify occupational therapists’ professional recommendations. This
report can serve as an example to occupational therapists looking to expand their
practices into public mental health, particularly those working with culturally collectivist
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populations.

Introduction

This case report presents a description and analysis of
my contributions as an occupational therapist towards
population-level public mental health interventions
via health crisis communications at the earliest stages
of the COVID-19 pandemic. The experiences
described in this report occurred over approximately
three (3) months from mid-March when the Move-
ment Control Order (MCO) was first implemented
in Malaysia to the start of the Relaxed MCO in early
June (MalaysiaKini, 2020).

Reason for practice

The COVID-19 pandemic has left a profound impact
on the lives of people worldwide. The need to main-
tain safe distance as an infection control measure
during MCO is incompatible with the collectivist cul-
tural orientation of Malaysians which values embedd-
edness in the community, connectivity, and
cooperation (Abu Bakar et al, 2018; Shanmugam
et al., 2020). Isolating calls to ‘stay at home’ run con-
trarian to typical coping mechanisms for many people
from collectivist backgrounds - which is to come
together physically and affectively to support one
another through stress, danger and uncertainty via
fostering a sense of togetherness and belonging
(Chua, 2020a; Shanmugam et al., 2020).

In view of the distressing circumstances described
above, the World Federation of Occupational Thera-
pists (WFOT) has asserted that maintenance of good
mental health on top of adherence to infection control
measures is essential to health and well-being (WFOT,
2020). In addition, the Malaysian Occupational Therapy
Association (MOTA) has also urged its members to
participate in COVID-19 health communications via
the use of social media to educate the public on ways
to stay engaged in occupations while under quarantine
(MOTA, 2020). While the Malaysian Ministry of
Women, Family and Community Development estab-
lished the Talian Kasih tele-counselling hotline in con-
junction with the Board of Counsellors Malaysia as a
national-level initiative to support Malaysians through
the isolation of MCO (Bernama.com, 2020; Hasmuk
et al,, 2020), this individual-level intervention may not
be sufficient to meet the needs of a diverse, 32 million
strong population undergoing psychological distress
on a nationwide scale (Department of Statistics Malay-
sia, 2020). Thus, I welcomed the invitation to lead vol-
unteer COVID-19 health crisis communication efforts
in 30 languages under the Malaysian Health Coalition
(MHC) as an opportunity to:

¢ demonstrate how occupational therapists can con-
tribute towards supporting the mental health of
people in Malaysia using a population health
approach (WFOT, 2019),

CONTACT J.Y.Teoh 8 jouyin.teoh@brunel.ac.uk@ London School of Occupational Therapy, Brunel University, Mary Seacole Building, Kingston Lane,

London UB8 3PH, United Kingdom
© World Federation of Occupational Therapists 2020


http://crossmark.crossref.org/dialog/?doi=10.1080/14473828.2020.1836792&domain=pdf&date_stamp=2021-03-29
http://orcid.org/0000-0003-2424-2816
mailto:jouyin.teoh@brunel.ac.uk
http://www.tandfonline.com

e implement primary-level public mental health
communication interventions which were cultu-
rally relevant and collectivist (Noman et al., 2019),

 and to advocate for the role of occupational therapy
among other healthcare professionals and the pub-
lic (MOTA, 2020).

Using a population health approach in collabor-
ation with an interdisciplinary team of 300 volunteers
from a mix of health and creative backgrounds repre-
senting diverse facets of Malaysian society has allowed
the effects of my occupational therapy contribution in
COVID-19 health communications to be further
amplified; as the reach of this project included under-
represented groups of people from rural, indigenous,
marginalised, and migrant communities (MHC,
2020a).

Background

The Malaysian Ministry of Health (MMOH) had
already initiated efforts to prepare for a COVID-19
outbreak since mid-January 2020, prior to detection
of the country’s first case (Shah et al., 2020). Cases
remained low until unexpected political turmoil
resulting in a change of government occurred along-
side an international religious gathering of 16000
people taking place without safety precautions (Elen-
goe, 2020; Shah et al., 2020; Wong, 2020). An expo-
nential spike followed, triggering the announcement
of lockdown measures which spurred knee-jerk
responses on part of the Malaysian public including
a mass exodus from densely populated cities to rural
areas which increased risk of viral spread (Chia,
2020; Daud, 2020; Dayak Daily, 2020; Elengoe, 2020;
Nor Ain Mohamed Radhi, 2020; Shah et al., 2020).
Circumstances were further exacerbated by the
appointment of a new health minister who spouted
COVID-19 misinformation (Chan, 2020; Wong,
2020). This confluence of events contributed towards
a general climate of uncertainty around the ability of
the new government to safeguard the health and safety
of people in Malaysia, bringing volunteers together
under the banner of the MHC to facilitate COVID-
19 health crisis communications efforts.

This grassroot-led initiative under MHC was
intended to complement MMOH efforts. The volun-
teer team comprised of a mix of health and creative
professionals, such as medical doctors, public health
practitioners, pharmacists, as well as graphic
designers, traditional and social media practitioners,
and copywriters (MHC, 2020b). Deliberate effort was
made to include volunteers from the communities
this initiative was trying to reach, or at least to involve
those with backgrounds adjacent to those commu-
nities in decision-making. This integrative approach
to volunteer recruitment was largely influenced by
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the concept of ‘nothing about us without us’, which
emphasises that policies should not be developed
without equitable involvement of stakeholder repre-
sentatives (Chu et al., 2016; Yanay-Ventura, 2018).

Description and analysis of occupational
therapist’s role

As cultural relevance plays a significant part in Malay-
sian health communication acceptance (Noman et al.,
2019), messages under this project’s ‘Letters to Malay-
sians’ (L2M) brand were constructed in a very cultu-
rally specific manner. This necessitated separate
construction of messages for migrant communities,
the ‘Letters to Friends of Malaysians’ (L2FoM). My
primary role involved supporting overall operations
for both, later expanding to include facilitation of
health strategy for L2M collaboratively with other col-
leagues from health-related backgrounds. This case
report will focus more on the health strategy role
which has a stronger link to the mental health aspects
of this project. Table 1 illustrates how I have contrib-
uted to the larger team’s efforts in terms of L2M con-
struction and dissemination and how my occupational
therapy training has contributed to overall processes.

As seen in Table 1, my contributions to public men-
tal health were primarily situated in the L2M construc-
tion phase. While my operations work in other phases
also utilises skills from occupational therapy such as
thinking and acting through a systems perspective
using occupational therapy models as well as the use
of therapeutic use of self and client-centredness to
communicate persuasively between the various
teams and their members, mobilising them towards
a common goal (Fraser et al., 2017); this role is more
public health oriented and outside the scope of the
paper. The majority of fellow healthcare workers
involved in the L2M construction phase were trained
in more biomedically-oriented disciplines, while my
occupational therapy training equipped me with the
skills and knowledge to facilitate behavioural and
emotional interventions through meaningfully action-
able ways - also known as an ‘occupational focus’.
This was essential to the seamless integration of men-
tal health components into L2M starting from my
involvement (Table 2, Round 4) as opposed to the
treatment of mental health as a distinct entity from
the physical/behavioural aspects of COVID-19
(Table 2, Round 3).

As described earlier in this case report, risks to
Malaysian mental health at the initial stages of the
pandemic were represented by an overwhelming
sense of helplessness and hopelessness due to the over-
all climate of uncertainty and involuntary confine-
ment (Shanmugam et al., 2020). These negative
effects could have been further exacerbated by the pro-
hibition and disruption of many religious and cultural
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Table 1. Tasks involved in the construction and dissemination of Letters to Malaysians.

Tasks
Phase 1: Construct messages

Phase 2: Refine message text to be compatible with various media for
public consumption (e.g. infographics, radio, audio notes)

Phase 3a: Translate copy into various languages
Translators work (in teams if possible) to determine selection of
appropriate terminology which can convey the message to audiences in
a friendly and accessible manner within space and format confines.
Phase 3b: Translate messages into visuals
Designers work with copywriters and health / creative strategy team to
develop appropriate visuals which are factually accurate, representative,
friendly, and accessible to audiences. They also work with translator
team to ensure compatibility of translated text with space and format
confines.

Phase 4: Disseminate messages to various communities via web, social and
traditional media.

Phase 5: Collect feedback from communities / outputs which is then
transferred to strategy / health team to facilitate decision-making.

Occupational therapist’s contribution to larger team efforts

Health strategy leadership at this stage was shared between a public health
practitioner, a medical doctor and me - the occupational therapist.

Main tasks involved at this phase include:

- Developing a population profile to identify protective and risk
determinants.

« Strategic planning for each round of L2M content based on population
profile: selection and prioritisation of themes, as well as direction and
details of content within each theme.

This was done together with our creative leads who had their pulse on
social and traditional media, as well as through brainstorming sessions
with a team of approximately 20 other healthcare professionals and
researchers, including those from the information dissemination teams
who could provide feedback from people on the receiving end of the
messages. Various members of our team would stay abreast on
government policy updates which helped to keep our messages accurate
according to the situation. Recommendations for each theme would be
evaluated, selected, and ranked through a democratic process although
the strategy leads have authority to make the final call, though this
authority was typically only invoked in the face of tight deadlines.

Information used at this step of the process was aggregated from
international (World Health Organisation; WHO) and official national-level
COVID-19 responses e.g. MMOH, responses of member organisations
under MHG; public reactions reported / displayed on traditional and social
media, as well as grassroots-level feedback collected at Phase 5 to
determine themes for L2M Rounds (Table 2); and organised through
systems thinking which was facilitated through cognitive frameworks
(models) originating from occupational therapy. Thinking with a systems
perspective is an integral part of strategic planning in public health (Fraser
et al., 2017) which requires the ability to examine a complex system as an
integrated whole, taking into account the interdependent dynamic
interactions between its parts as opposed to regarding components as
distinct and independent (Chughtai & Blanchet, 2017). The Kawa Model
(lwama, 2006; Teoh & lwama, 2015) was the cognitive framework of choice
to facilitate thinking processes for this project because of its dynamism and
fluidity. Its use of the river metaphor was also helpful for framing
interactions in an accessible manner to colleagues of diverse backgrounds.

The main responsibility for this stage falls on the copywriting team.
Copywriters work with health and creative strategy leads to adapt
recommendations from health team into catchy, accessible language for
the public, and to ensure that messages are compatible with format of
delivery e.g. web infographics, radio broadcast, newspaper ad space, audio
clips. As part of the collaborative leadership on health strategy, my role
was to proofread / fact-check the product. This includes ensuring that
members of the creative team understand information from Phase 1 to be
able to convey the messages accurately in lay language.

My involvement at this stage is primarily at the organisational level as
opposed to the macro level of Phase 1, and was comprised mainly of
supporting interoperability between translators, designers, and
dissemination teams.

Facilitating interoperability between teams is primarily an operations role
with some health-related proofreading / fact-checking involved.
Interoperability refers to refers to ‘the ability of two or more systems or
components to exchange information and to use the information that has
been exchanged’ (Bates & Samal, 2018); good interoperability is essential
to strong public health intervention and is facilitated through action
guided by systems thinking (Dixon et al., 2020). An occupational therapy
model as described in Phase 1 was used to facilitate the systems
perspective needed to develop an overall profile of the organisation,
followed by team profiles which allow identification of assets and gaps
influencing performance within teams and between teams. This was
necessary to ensure a smooth working experience towards accomplishing
intended time-sensitive goals.

Dissemination team leads work with health / creative strategy team to
determine which audiences to reach and best ways to reach and
disseminate information to them.
| worked collaboratively with the creative leads to orient the information
dissemination teams’ efforts in the right direction (strategy) and equip
them to carry out the processes needed to mobilise the L2M to reach their
target communities (operations). A systems perspective to thinking
(strategy) and action (operations) was facilitated using an occupational
therapy model as described in Phases 1 and 3.

Members of dissemination team are encouraged to interact with audience
and convey feedback to health / creative strategy team. To ensure accuracy
of communications in ad hoc public engagement, members of
dissemination team consist of a mixture of health and creative
professionals, and all health professionals are situated in a centralised
digital space to enable quick fact-checking / discussion when needed.
My role as far as health strategy and operations was concerned would be
to ensure the information dissemination teams were equipped to identify,



Phase 6: Outcome Evaluation - collecting feedback of the overall process
from volunteers and the public.
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collect, and transfer feedback on to the teams involved in message
construction. A systems perspective to thinking and action using an
occupational therapy model was also applied to this stage as described in
Phases 1, 3 and 4.

Outcome Evaluation processes were implemented at the end of Round 10.
These are led by me and another researcher colleague with a public health
background, supported by members of our health and research team.
Results were documented for reference of future similar efforts.

Table 2. Chronological progression of significant macro-level developments in malaysia related to COVID-19 behaviours in
comparison to the release of health crisis communications messages.

Date Macro-level Letters to
Malaysian Malaysians
Developments Publication Date
(MalaysiaKini,
2020)
Mid-March Movement Control ~ Round 1
2020 Order (MCO) 23 March 2020
Round 2
31 March 2020
5-11 April Holy Week
12 April Easter Round 3
12 April 2020
23 April Start of Ramadan Round 4 20 April
2020
Round 5
29 April 2020
Round 6
6 May 2020
4 May Conditional MCO Round 7
11 May 2020
24 May Aidilfitri Round 8
20 May 2020
30-31 May  Kaamatan Round 9
31 May 2020
1-2 June Gawai
Early June Relaxed MCO Round 10
8 June 2020

Theme and Corresponding web address for Letters to Malaysians

Infection Control Behaviours https://myhealthcoalition.org/5-simple-tips-to-protect-
ourselves-from-coronavirus/

Message of Thanks to Malaysian public from Frontliners https://myhealthcoalition.org/thank-
you-for-your-cooperation/

Mental Health Message https://myhealthcoalition.org/health-professionals-share-5-tips-
manage-anxiety-stress-during-covid-19/

Preparing for the New Normal https://myhealthcoalition.org/message-from-doctors-nurses-
and-health-professionals-on-preparing-for-the-new-normal-line/

Message addressing issues with Vulnerable Populations https://myhealthcoalition.org/
message-for-high-risk-individuals/

Maintaining Health and Well-being during Ramadan https://myhealthcoalition.org/tips-stay-
happy-healthy-during-ramadan/

Preparing Malaysians to Return to Workplaces https://myhealthcoalition.org/message-from-
doctors-nurses-health-professionals-returning-work/

Message in anticipation of festivals https://myhealthcoalition.org/message-from-your-
doctors-nurses-and-health-professionals/

Preparing Malaysians to navigate public spaces https://myhealthcoalition.org/message-from-
your-doctors-nurses-and-health-experts-on-using-public-spaces/

Epilogue: Preparing Malaysians to Move Forward https://myhealthcoalition.org/a-message-
from-your-doctors-nurses-and-health-professionals-on-moving-forward/

practices related to the festival period concurrent with
the MCO (Table 2). While participation and engage-
ment in these festivals and related practices are occu-
pations highly valued by Malaysians, a major aspect of
these involves social gatherings and large congrega-
tions which increases infection risk (Chua, 2020a;
Chua, 2020b; Din, 2017; He, 2016) and necessitates
even stricter enforcement of movement control to
the detriment of mental health and well-being. This
presented a conundrum necessary for public health
interventions in this time of crisis to address: what
are we to do when measures to support good public
health were contrary to what the public needed to
maintain good mental health?

Trauma-informed approaches suggest compassion
and kindness have been found to facilitate resilience
in times of crisis (Stebbins et al., 2019). Thus, my pro-
posed solution to mental health promotion at this
stage of the pandemic was to suggest Malaysians par-
ticipate and engage in actions which allowed them to
express related emotions and feelings. The infusion
of compassion and kindness into these actions is com-
patible with the idea that occupations are created
through the attachment of subjective meanings to
experiences by individuals (Howarth et al., 2017),
thus maintaining an occupational focus. This

approach was well received among our team as the
concepts of caring for one another and protecting
each other during times of crisis were compatible
with collectivist Malaysian values (Abu Bakar et al.,
2018). Consequently, the theme of ‘care for one
other, protect each other’ remained consistently
embedded across Rounds 4-10 of Letters to Malay-
sians with stronger emphasis in Round 8 released in
conjunction with the Aidilfitri / Gawai / Kaamatan
festival period (Table 1). This is because these festivals
are particularly associated with the balik kampung
social phenomenon typically involving travel from
urban to rural areas (Din, 2017) which again presents
infection risk.

Conclusion

This case report demonstrates how occupational
therapists can contribute towards population-level
public mental health interventions through participat-
ing in interdisciplinary health communications efforts
and can serve as a reference for occupational therapy
practitioners in other countries who may be interested
in implementing similar approaches in their home
contexts. Skills from occupational therapy have con-
tributed significantly towards guiding overall strategic
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processes for this project. While isolation in the ear-
liest stages of the COVID-19 pandemic posed risks
which can be detrimental to health and well-being,
an integrated approach to mental health promotion
through the infusion of compassion and kindness
into occupational performance aligned with infection
control measures can potentially help to mitigate
negative effects.

Acknowledgements

I would like to thank my colleague Dr Khor Swee Kheng for
accepting my application to volunteer for this project and
for entrusting me to with a leadership role in health strategy
/ operations. I would also like to thank all volunteers of the
Malaysian Health Coalition COVID-19 Health Crisis Com-
munications team for your incredible resilience and
patience, and for your support when the going gets tough
- as it rightly would for anybody involved in building an
organisation in the middle of a pandemic.

Disclosure statement

No potential conflict of interest was reported by the author(s).

ORCID
J. Y. Teoh (© http://orcid.org/0000-0003-2424-2816
References

Abu Bakar, H., Bahtiar, M., Halim, H., Subramaniam, C., &
& Choo, L. (2018). Shared cultural characteristics simi-
larities in Malaysia’s multi-ethnic society. Journal of
Intercultural Communication Research, 47(3), 243-267.
https://doi.org/10.1080/17475759.2018.1460274

Bates, D., & Samal, L. (2018). Interoperability: What is it,
how can we make it work for clinicians, and how should
we measure it in the future? Health Services Research, 53
(5), 3270-3277. doi:10.1111/1475-6773.12852

Bernama. (2020). MCO, COVID-19 mental health support
included in Talian Kasih services. Retrieved 23 July
2020, from https://www.bernama.com/en/general/news_
covid-19.php?id=1825377.

Chan, W. (2020). UK-based Malaysian doctor debunks
health minister’s claim drinking warm water offers pro-
tection against COVID-19. The Star. Retrieved 23 July
2020, from https://www.malaymail.com/news/malaysia/
2020/03/20/uk-based-malaysian-doctor-debunks-health-
ministers-claim-drinking-warm-wate/1848570.

Chia, A. (2020). COVID-19: Do we need to resort to drastic
measures to stop the Balik Kampung movement? Wapcar.
Retrieved 23 July 2020, from https://www.wapcar.my/
news/Covid19-Do-we-need-to-resort-to-drastic-
measures-to-stop-the-Balik-Kampung-movement-1620.

Chua, L. (2020a). Message, medium, messenger:
Communicating COVID-19 in rural Borneo. Pokok
Borneo. Retrieved 23 July 2020, from https://pokokborneo.
wordpress.com/2020/04/14/message-medium-messenger-
communicating-covid-19-in-rural-borneo/.

Chua, L. (2020b). Viral devotionality and Christian solidar-
ity in/beyond Borneo. Dossier Corona: Utrecht
University. Retrieved 23 July 2020, from https://religious

matters.nl/viral-devotionality-and-christian-solidarity-
in-beyond-borneo/.

Chu, L., Utengen, A., Kadry, B., Kucharski, S., Campos, H.,
Crockett, J., et al. (2016). “Nothing about us without
us”—patient partnership in medical conferences. BMJ,
i3883. https://doi.org/10.1136/bmj.i3883

Chughtai, S., & Blanchet, K. (2017). Systems thinking in
public health: A bibliographic contribution to a meta-
narrative review. Health Policy and Planning. p.czwl59.
https://doi.org/10.1093/heapol/czw159

Daud, S. (2020). M’sia PM Muhyiddin: Travel restrictions
could be extended if M’sians don’t stay at home.
Mothership.Sg. Retrieved 23 July 2020, from https://
mothership.sg/2020/03/malaysia-muhyiddin-travel-res
trictions-extended-stay-at-home/.

Dayak Daily. (2020). Masing: All “balik kampung” attempts
should be stopped to contain COVID-19. Retrieved 23
July 2020, from https://dayakdaily.com/masing-all-
balik-kampung-attempts-should-be-stopped-to-contain-
covit-19/.

Department of Statistics Malaysia. (2020). Population Quick
Info. Pqi.stats.gov.my. Retrieved 2 July 2020, from http://
pqi.stats.gov.my/searchBI.php.

Din, K. (2017). Returning home: A reflection on the
Malaysian practice of balik kampung. Asian Journal of
Tourism Research, 2(1), 36-49. https://doi.org/10.12982/
ajtr.2017.0002

Dixon, B., Rahurkar, S, & Apathy, N. (2020).
Interoperability and health information exchange for
public health. In J. Magnuson, & B. Dixon (Eds.),
Public health Informatics and information systems (pp.
307-324). Springer.

Elengoe, A. (2020). COVID-19 Outbreak in Malaysia. Osong
Public Health And Research Perspectives, 11(3), 93-100.
https://doi.org/10.24171/j.phrp.2020.11.3.08

Fraser, M., Castrucci, B., & Harper, E. (2017). Public health
leadership and management in the era of public health
3.0. Journal of Public Health Management and Practice,
23(1), 90-92. doi:10.1097/PHH.0000000000000527

Hasmuk, K., Sallehuddin, H., Tan, M., Cheah, W., Ibrahim,
R., & Chai, S. (2020). The long term care COVID-19 situ-
ation in Malaysia. International Long Term Care Policy
Network. https://ltccovid.org/wp-content/uploads/2020/
05/Malaysia-LTC-COVID-situation-report-30-May.pdf.

He, T. (2016). Commitment towards celebrating Chinese
festivals among Malaysian Chinese Working Adults
(Master). University Malaya. http://studentsrepo.um.
edu.my/7253/4/teng_teng.pdf.

Howarth, J., Morris, K., & Cox, D. (2017). Challenges of teach-
ing occupation: Introduction of an occupation focused
teaching tool. Journal of Occupational Science, 25(1), 142-
148. https://doi.org/10.1080/14427591.2017.1397535

Iwama, M. (2006). The Kawa model: Culturally relevant
occupational therapy. Churchill Livingstone Elsevier.

MalaysiaKini. (2020). COVID-19 in Malaysia. MalaysiaKini
NewsLab. Retrieved 2 July 2020, from https://newslab.
malaysiakini.com/covid-19/en.

Malaysian Health Coalition. (2020a). Letters to Malaysians
& Letters to friends of Malaysia. Malaysian Health
Coalition. Retrieved 23 July 2020, from https://
myhealthcoalition.org/languages/.

Malaysian Health Coalition. (2020b). COVID-19 crisis com-
munications team. Malaysian health coalition. Retrieved
23 July 2020, from https://myhealthcoalition.org/covid-
19-crisis-communications-team/.

Malaysian Occupational Therapy Association. (2020).
Statement on the occupational therapy role for COVID-


http://orcid.org/0000-0003-2424-2816
https://doi.org/10.1080/17475759.2018.1460274
https://doi.org/10.1111/1475-6773.12852
https://www.bernama.com/en/general/news_covid-19.php?id=1825377
https://www.bernama.com/en/general/news_covid-19.php?id=1825377
https://www.malaymail.com/news/malaysia/2020/03/20/uk-based-malaysian-doctor-debunks-health-ministers-claim-drinking-warm-wate/1848570
https://www.malaymail.com/news/malaysia/2020/03/20/uk-based-malaysian-doctor-debunks-health-ministers-claim-drinking-warm-wate/1848570
https://www.malaymail.com/news/malaysia/2020/03/20/uk-based-malaysian-doctor-debunks-health-ministers-claim-drinking-warm-wate/1848570
https://www.wapcar.my/news/Covid19-Do-we-need-to-resort-to-drastic-measures-to-stop-the-Balik-Kampung-movement-1620
https://www.wapcar.my/news/Covid19-Do-we-need-to-resort-to-drastic-measures-to-stop-the-Balik-Kampung-movement-1620
https://www.wapcar.my/news/Covid19-Do-we-need-to-resort-to-drastic-measures-to-stop-the-Balik-Kampung-movement-1620
https://pokokborneo.wordpress.com/2020/04/14/message-medium-messenger-communicating-covid-19-in-rural-borneo/
https://pokokborneo.wordpress.com/2020/04/14/message-medium-messenger-communicating-covid-19-in-rural-borneo/
https://pokokborneo.wordpress.com/2020/04/14/message-medium-messenger-communicating-covid-19-in-rural-borneo/
https://religiousmatters.nl/viral-devotionality-and-christian-solidarity-in-beyond-borneo/
https://religiousmatters.nl/viral-devotionality-and-christian-solidarity-in-beyond-borneo/
https://religiousmatters.nl/viral-devotionality-and-christian-solidarity-in-beyond-borneo/
https://doi.org/10.1136/bmj.i3883
https://doi.org/10.1093/heapol/czw159
https://mothership.sg/2020/03/malaysia-muhyiddin-travel-restrictions-extended-stay-at-home/
https://mothership.sg/2020/03/malaysia-muhyiddin-travel-restrictions-extended-stay-at-home/
https://mothership.sg/2020/03/malaysia-muhyiddin-travel-restrictions-extended-stay-at-home/
https://dayakdaily.com/masing-all-balik-kampung-attempts-should-be-stopped-to-contain-covit-19/
https://dayakdaily.com/masing-all-balik-kampung-attempts-should-be-stopped-to-contain-covit-19/
https://dayakdaily.com/masing-all-balik-kampung-attempts-should-be-stopped-to-contain-covit-19/
http://pqi.stats.gov.my/searchBI.php
http://pqi.stats.gov.my/searchBI.php
https://doi.org/10.12982/ajtr.2017.0002
https://doi.org/10.12982/ajtr.2017.0002
https://doi.org/10.24171/j.phrp.2020.11.3.08
https://doi.org/10.1097/PHH.0000000000000527
https://ltccovid.org/wp-content/uploads/2020/05/Malaysia-LTC-COVID-situation-report-30-May.pdf
https://ltccovid.org/wp-content/uploads/2020/05/Malaysia-LTC-COVID-situation-report-30-May.pdf
http://studentsrepo.um.edu.my/7253/4/teng_teng.pdf
http://studentsrepo.um.edu.my/7253/4/teng_teng.pdf
https://doi.org/10.1080/14427591.2017.1397535
https://newslab.malaysiakini.com/covid-19/en
https://newslab.malaysiakini.com/covid-19/en
https://myhealthcoalition.org/languages/
https://myhealthcoalition.org/languages/
https://myhealthcoalition.org/covid-19-crisis-communications-team/
https://myhealthcoalition.org/covid-19-crisis-communications-team/

19. Kuala Lumpur: Malaysian Occupational Therapy
Association. https://ot-malaysia.my/wp-content/uploads/
2020/03/OT-MALAYSIA_STATEMENT-ON-THE-
OCCUPATIONAL-THERAPY-ROLE-FOR-COVID.pdf.

Noman, M., Koo, A., Tee, S., & Krishnan, M. (2019). Web
elements for health promotion in Malaysia. Health
Promotion International, 35(3), 458-469. https://doi.
0rg/10.1093/heapro/daz040

Nor Ain Mohamed Radhi. (2020). Malaysians scramble to
balik kampung ahead of RMO. New Straits Times.
Retrieved 2 July 2020, from https://www.nst.com.my/
news/nation/2020/03/575684/malaysians-scramble-balik-
kampung-ahead-rmo.

Shah, A, Safri, S., Thevadas, R., Noordin, N., Rahman, A,
Sekawi, Z., Ideris, A., Sultan, M. (2020). COVID-19 out-
break in Malaysia: Actions taken by the Malaysian gov-
ernment. International Journal Of Infectious Diseases,
97, 108-116. https://doi.org/10.1016/].ijid.2020.05.093

Shanmugam, H., Juhari, J., Nair, P, Chow, S., & Ng, C.
(2020). Impacts of COVID-19 pandemic on mental
health in Malaysia: A Single Thread of Hope. The
Malaysian Journal Of Pyschiatry, 29, 1. http://www.
mjpsychiatry.org/index.php/mjp/article/view/536.

Stebbins, O., Tingey, J., Verdi, E., Erickson, T., & McGuire,
A. (2019). Compassionate goals predict social support
and PTSD symptoms following a university shooting: A
moderated mediation analysis. Journal of Social And

WORLD FEDERATION OF OCCUPATIONAL THERAPISTS BULLETIN 15

Clinical Psychology, 38(4), 277-300. https://doi.org/10.
1521/jscp.2019.38.4.277

Teoh, J., & Iwama, M. (2015). The Kawa Model made easy: A
guide to applying the Kawa Model in occupational therapy
practice. KawaModel.com. Retrieved 23 July 2020, from:
http://www.kawamodel.com/v1/2016/08/06/the-kawa-
model-made-easy-download/.

Wong, C. (2020). Malaysia: Coronavirus, political coup and
lockdown. The Round Table, 109(3), 336-337. https://doi.
org/10.1080/00358533.2020.1758381

World Federation of Occupational Therapists. (2019).
Occupational therapy and mental health. World
Federation of Occupational Therapists. https://www.
wfot.org/resources/occupational-therapy-and-mental-
health.

World Federation of Occupational Therapists. (2020).
Public Statement - Occupational Therapy Response to
the COVID-19 Pandemic. World Federation of
Occupational Therapists. https://www.wfot.org/about/
public-statement-occupational-therapy-response-to-the-
covid-19-pandemic.

Yanay-Ventura, G. (2018). “Nothing about us without
us” in volunteerism too: volunteering among
people with disabilities. VOLUNTAS: International
Journal Of Voluntary And Nonprofit Organizations,
30(1), 147-163. https://doi.org/10.1007/s11266-018-
0026-7


https://ot-malaysia.my/wp-content/uploads/2020/03/OT-MALAYSIA_STATEMENT-ON-THE-OCCUPATIONAL-THERAPY-ROLE-FOR-COVID.pdf
https://ot-malaysia.my/wp-content/uploads/2020/03/OT-MALAYSIA_STATEMENT-ON-THE-OCCUPATIONAL-THERAPY-ROLE-FOR-COVID.pdf
https://ot-malaysia.my/wp-content/uploads/2020/03/OT-MALAYSIA_STATEMENT-ON-THE-OCCUPATIONAL-THERAPY-ROLE-FOR-COVID.pdf
https://doi.org/10.1093/heapro/daz040
https://doi.org/10.1093/heapro/daz040
https://www.nst.com.my/news/nation/2020/03/575684/malaysians-scramble-balik-kampung-ahead-rmo
https://www.nst.com.my/news/nation/2020/03/575684/malaysians-scramble-balik-kampung-ahead-rmo
https://www.nst.com.my/news/nation/2020/03/575684/malaysians-scramble-balik-kampung-ahead-rmo
https://doi.org/10.1016/j.ijid.2020.05.093
http://www.mjpsychiatry.org/index.php/mjp/article/view/536
http://www.mjpsychiatry.org/index.php/mjp/article/view/536
https://doi.org/10.1521/jscp.2019.38.4.277
https://doi.org/10.1521/jscp.2019.38.4.277
http://www.kawamodel.com/v1/2016/08/06/the-kawa-model-made-easy-download/
http://www.kawamodel.com/v1/2016/08/06/the-kawa-model-made-easy-download/
https://doi.org/10.1080/00358533.2020.1758381
https://doi.org/10.1080/00358533.2020.1758381
https://www.wfot.org/resources/occupational-therapy-and-mental-health
https://www.wfot.org/resources/occupational-therapy-and-mental-health
https://www.wfot.org/resources/occupational-therapy-and-mental-health
https://www.wfot.org/about/public-statement-occupational-therapy-response-to-the-covid-19-pandemic
https://www.wfot.org/about/public-statement-occupational-therapy-response-to-the-covid-19-pandemic
https://www.wfot.org/about/public-statement-occupational-therapy-response-to-the-covid-19-pandemic
https://doi.org/10.1007/s11266-018-0026-7
https://doi.org/10.1007/s11266-018-0026-7

	Abstract
	Introduction
	Reason for practice
	Background
	Description and analysis of occupational therapist’s role
	Conclusion
	Acknowledgements
	Disclosure statement
	ORCID
	References


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /PageByPage
  /Binding /Left
  /CalGrayProfile ()
  /CalRGBProfile (Adobe RGB \0501998\051)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /sRGB
  /DoThumbnails true
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 524288
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments false
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo false
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings false
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Remove
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.90
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.90
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Average
  /MonoImageResolution 300
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /ENU ()
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [595.245 841.846]
>> setpagedevice


